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Context Diagram for the video rental shop: 
 
 The main process: 
                    
          0 

    DVD    
information  
system 

 
 
 
 
 
External entities: 
 
                               Customer 

 
   Shops  

 
         0 
    DVD    
information  
system 

 
 
 

 
Management 

 
 
 
 
Identify the data flows: 
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 level 0 diagram: 
 
Identify the main process: 
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Sources/sinks: 
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Data stores: 
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